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General provisions 
Whenever we use the words:  
1) “you," we mean the person (a consumer within the meaning of Article 221 of the Civil Code) who 

concludes currency exchange transactions at the exchange office; 
2) “we,” “the Bank,” we mean Bank Polska Kasa Opieki Spółka Akcyjna; 
3) “Terms of Use,” we mean the “Terms of Use of the Pekao24 Exchange Office.” 

General principles of using the Pekao24 Exchange Office 
1. As part of the Pekao24 e-banking service, the Pekao24 website and the PeoPay Mobile Banking app 

(hereafter referred to as: “Pekao24”) makes currency exchange available at the Pekao24 Exchange 
Office (hereinafter: “Exchange Office”) to adult retail customers of the Bank with active access to 
Pekao24: 
1) on business days from 9:00 AM to 5:00 PM, at rates which are more favourable to you than the base 

rates determined in accordance with the formula set out in the “Regulations of Bank Pekao S.A. on 
Bank Accounts for Natural Persons;” 

2) on other days and hours, at base rates determined in accordance with the formula set out in the 
“Regulations of Bank Pekao S.A. on Bank Accounts for Natural Persons,” or at rates which are more 
favourable to you. 

2. At the Exchange Office, you may make internal transfers between accounts: 
1) which belong to you; or 
2) to which you have a power of attorney, 
and your own accounts. 

How you can exchange currencies at the Exchange Office 
You will exchange currency at the Exchange Office if:  

1) you have current or checking and savings accounts in a minimum of two different currencies from which 
and to which you can transfer money; 

2) you have money for the transaction on the accounts from which you are transferring currency; 
3) you complete the currency exchange form, and specify in it: 

a) the amount of the exchange transaction; 
b) the currencies you wish to exchange; 
c) the accounts between which you exchange currency; 
d) you read and accept the Terms of Use. It will be available in the e-Documents tab in Pekao24; 

4) you accept our proposed exchange rate in 15 seconds.  

 

Note! 

Your approval for the transaction means its completion; after that, the 
transaction cannot be withdrawn or amended. 

Where you can check your exchange transaction history 
A list of your currency exchange transactions in the Exchange Office, together with the rate at which we 
carried them out, is available in the Exchange Office in Pekao24.  
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What technical requirements for your device are needed to complete a 
currency exchange transaction at the Exchange Office  
To exchange currency at the Exchange Office, you must have a device that: 
1) allows you to use the Internet; 
2) is a mobile device and has an up-to-date Android or IOS system.  

How you can lodge complaints about currency exchange at the 
Exchange Office 
You can lodge complaints: 
1) in the case of retail customers, at any bank branch or with a TelePekao consultant (at: 519 222 222 - 24 

hours a day); 
2) in the case of private banking customers, with a banker or a TelePekao consultant (at the Private Banking 

Hotline number: + 48 (22) 591 20 10). 
Other rules for lodging and examining complaints can be found in “the Regulations for Lodging and 
Examining Complaints from Customers of Bank Polska Kasa Opieki Spółka Akcyjna who are Consumers,” 
available at https://www.pekao.com.pl/o-banku/reklamacje/klient-indywidualny.html. 

Final provisions 
1. A notice on your rights arising from our processing of your personal data can be found on the Bank’s 

website: https://www.pekao.com.pl/o-banku/stopka/rodo.html. 
2. You may not withdraw from a foreign exchange transaction contract you have entered into. 
3. The law governing the conclusion of foreign exchange transactions and the settlement of disputes arising 

from such transactions is the Polish law. 
4. For information on costs incurred by You  in using Pekao24, as well as the rules for charging them, please 

go to the “Bank Fees and Commission Rates for Retail Customers.” 
5. You can find information on how our services and products meet accessibility requirements and 

information on the rules for lodging and examining complaints about the lack of accessibility at 
www.pekao.com.pl/pekao-bez-barier. 
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