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REGULATIONS 
for single payment transaction – conditional exchange transaction concluded through the 
Pekao24 service using the Pekao24 Currency Exchange (Kantor Pekao24) functionalities 

(hereinafter referred to as the “Regulations”)  
 

 

SUBJECT OF THE REGULATIONS 
§ 1 

The Regulations specify the terms and conditions for the provision of the single payment transaction – 
conditional exchange transaction service, concluded through Pekao24 using the Pekao24 Currency 
Exchange functionalities.  
 

DEFINITIONS 
§ 2 

 
The terms used herein shall have the following meanings: 

 
1) offer cancellation – cancellation of the offer by the customer, resulting in the automatic 

unblocking of conditional exchange funds blocked on the customer’s account. This may be 
performed from the moment when the offer is made until the moment when the offer is accepted; 

2) Bank – Bank Polska Kasa Opieki Spółka Akcyjna with its registered office in Warsaw, ul. Żubra 
1, 01-066 Warsaw, entered into the Register of Entrepreneurs kept by the District Court for the 
Capital City of Warsaw in Warsaw, 13th Commercial Division of the National Court Register, KRS 
(National Court Register Number): 0000014843, NIP (Tax Identification Number): 526-00-06-841; 
share capital and paid up capital: PLN 262,470,034, subject to supervision by the Polish Financial 
Supervision Authority; 

3) business day – any day from Monday to Friday, except for public holidays;  
4) customer – a natural person who is a consumer and has full capacity to perform legal 

transactions; 
5) offer – an offer (within the meaning of Article 66 § 1 of the Civil Code) to conclude a conditional 

transaction, determined and submitted by the customer in accordance with § 4 of the 
Regulations, specifying the terms of that transaction; 

6) Pekao24 – electronic and telephone banking that allows to: obtain information about accounts, 
execute transactions on accounts, and submit instructions and declarations of intent for the 
conclusion of detailed agreements through automated services or through TelePekao 
consultants. Conditional exchange can only be carried out in the PekaoInternet service (website), 
i.e. an electronic banking service;  

7) internal transfer order – a service that enables the transfer of funds between payment accounts 
maintained by the Bank. An internal transfer order instruction is executed as a result of offer 
acceptance by the Bank; 

8) offer acceptance – the statement of the Bank on the acceptance of the offer, resulting in the 
conclusion of a conditional transaction; 

9) account – a current account or a checking and savings account maintained by the Bank for the 
customer under a separate agreement;  

10) parties – the customer and the Bank, entering into a conditional exchange transaction through 
Pekao24; 

11) term of the offer – the date, time and minute specified by the customer in the offer, up to which 
the Bank may accept the offer, but in any case falling not later than 90 calendar days from the 
date of its submission;  

12) conditional exchange transaction/conditional transaction – an internal transfer order 
executed between the customer’s accounts, understood as a single payment transaction (the 
terms of which have been specified in the offer), enabling the exchange of currency with a future 
date at the rate proposed by the customer, concluded on condition that the Bank accepts the 
offer;  

13) submission of the offer – the submission of a statement by the customer in accordance with § 4 
(3). 
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GENERAL PROVISIONS 
§ 3 

 
1. Through Pekao24, using the Pekao24 Currency Exchange functionality, it is possible to conclude a 

single payment transaction – a conditional exchange transaction that allows to exchange currency 
with a future date at the rate proposed by the customer, provided that the customer’s offer is 
accepted by the Bank. 

2. The Bank makes the conditional exchange transaction available to adult customers:  
1) who have accounts with the Bank in a minimum of two currencies, covering the currency pairs 

indicated in paragraph 4, between which internal transfer orders can be executed, 
2) who have active access to the PekaoInternet service, 
3) after customers confirm the terms of service for conditional exchange transactions contained in 

the Regulations by selecting the button confirming acceptance of the Regulations in Pekao24, in 
the Pekao24 Currency Exchange tab. 

3. Offers may be submitted or cancelled by the customer in Pekao24, in the Pekao24 Currency 
Exchange tab, on business days between 9:00 and 17:00 Polish time.  

4. The conditional exchange transaction is available for the following currency pairs: EUR/PLN, 
USD/PLN, CHF/PLN, GBP/PLN. 

5. Offer may be submitted in the following amount range: 
1) minimum: EUR/USD/GBP/CHF 100,  
2) maximum: up to balance of the account from which the conditional exchange transaction is to be 

executed. 
6. At any one time, a customer can have up to three offers that have not yet expired or been accepted 

by the Bank. 
7. Once accepted by the customer, the Regulations are available in the e-Documents tab in Pekao24.  
 

CONCLUSION OF A CONDITIONAL TRANSACTION BY ACCEPTING THE CUSTOMER’S OFFER 
§ 4 

 
1. In order to submit an offer for a conditional exchange transaction, the customer is required to specify 

the terms of the offer on the form available in the Pekao24 Currency Exchange tab, including the 
following:  
1) conditional exchange transaction amount, 
2) type of conditional exchange transaction – i.e. buying or selling foreign currency for PLN, 
3) identify the currency pair – i.e. the currency that is the subject of the relevant conditional 
transaction, 
4) exchange rate – i.e. the exchange rate for a currency pair offered by the customer, 
5) term of the offer, i.e. the date, time and minute when the offer expires, 
6) customer accounts appropriate for the settlement of the conditional transaction, 
7) in accordance with paragraph 5, the method by which the customer will be notified of offer 

acceptance by the Bank. 
2. At the time when the offer is submitted, the customer is required to ensure the amount of the currency 

to be sold on the account that, according to the offer, is appropriate to be debited for the conditional 
transaction. Otherwise, the offer will be rejected. 

3. The offer is submitted when the customer approves the form containing the terms of the offer, using 
the dedicated button. 

4. The offer is valid from the moment of its submission until the expiry of the term of the offer.  
5. The customer receives notification of offer acceptance by the Bank according to their preference: by 

text message or e-mail.  
6. At the time of submission of the offer, the Bank blocks the amount of currency to be sold on the 

account referred to in paragraph 2. The said amount will remain blocked, as the case may be, until:  
1) the day when the Bank accepts the offer,  
2) the day of offer cancellation, 
3) expiry of the term of the offer.  

7. The conclusion of a conditional transaction as a result of acceptance of the offer by the Bank is 
effected in accordance with the terms of the conditional transaction specified by the customer on the 
offer form. At the time of acceptance of the offer, the exchange rate for the conditional transaction may 
deviate from the current exchange rate available at https://www.pekao.com.pl/kursy-walut.html. As a 
consequence, the conditional transaction may generate a profit or loss for the customer. 
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TRANSACTION SETTLEMENT 
§ 5 

 
1. Conditional transactions are settled in the form of an internal transfer order using customer accounts, 

which are debited with the amount of currency being sold and credited with the amount of currency 
being purchased, respectively. 

2. The Bank shall execute an internal transfer order by the end of the next business day at the latest, 
after the day on which the conditional transaction was concluded as a result of offer acceptance by the 
Bank. 

3. The settlement of a conditional transaction is confirmed by the Bank with a statement from the account 
through which the conditional transaction was settled and directly in Pekao24, in the “conditional 
exchange” tab. 

4. The customer can verify the current status of the offer in the “conditional exchange” tab. 
5. The list of completed internal transfer orders in Pekao24 (along with the value of the exchange rate at 

which the currency exchange was performed) can be found in the PekaoInternet service (website).  
 

TECHNICAL REQUIREMENTS NECESSARY TO USE CONDITIONAL TRANSACTION SERVICES 
PROVIDED in Pekao24 

 
§ 6 

 
The condition for using the conditional exchange transaction services, to the extent specified in the 

Regulations, is: 
1) access to an Internet-enabled device,  
2) access to a mobile phone with a Polish number that may be used to receive and send text 

messages, if text messages have been indicated by the customer as the offer acceptance 
notification method, 

3) access to an e-mail address, if e-mail has been indicated by the customer as the offer acceptance 
notification method, 

4) in the case of submitting a conditional exchange offer via a mobile device – having Android 
operating system version 7.0 or later or iOS operating system version 14.0 or later installed on the 
device. 

  
 

COMPLAINTS  
§ 7 

 
The rules for filing and processing complaints are set forth in the “Regulations for Filing and 
Processing Complaints of Customers of Bank Polska Kasa Opieki Spółka Akcyjna Who Are 
Consumers” applicable to the customer, which are available at https://www.pekao.com.pl/o-
banku/reklamacje/klient-indywidualny.html. 

 
 

PERSONAL DATA 
§ 8 

 
Information about the customer’s rights in connection with the processing of personal data by the Bank 
can be found on the Bank’s website: https://www.pekao.com.pl/o-banku/stopka/rodo.html. 

 
 

FINAL PROVISIONS 
§ 9 

 
1. The customer does not have the right to withdraw from the conditional exchange transaction 

contract. 
2. When using the conditional exchange transaction service, the customer must not provide the Bank 

with information of an illegal nature. 
3. The law applicable prior to the submission of the conditional exchange transaction offer and to the 

conclusion and execution of that transaction, as well as applicable to the settlement of disputes 
arising from these transactions, is Polish law. 

https://www.pekao.com.pl/o-banku/reklamacje/klient-indywidualny.html
https://www.pekao.com.pl/o-banku/reklamacje/klient-indywidualny.html
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4. The costs incurred by the customer for using Pekao24 as well as the rules for charging them are set 
forth in the “Tariff of Banking Fees and Commissions for Retail Customers”. 

5. Fees in accordance with the “Tariff of Banking Fees and Commissions for Retail Customers”, 
associated with a conditional transaction, are charged at the rate applicable to the parties, at the time 
of the customer’s acceptance of the Regulations, for that conditional transaction. 

6. In matters not covered by the Regulations: 
1) pertaining to accounts, payment transactions and Pekao24, the provisions of the “Regulations of 

Bank Pekao S.A. Bank Accounts for Individuals” shall apply, 
2) the provisions of law applicable in Poland shall apply. 
  
 

 
       Bank Polska Kasa Opieki Spółka Akcyjna 


